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ABSTRAK

Taman kota merupakan salah satu ruang terbuka public yang diharapkan dapat
mendukung aktivitas masyarakat dan menghadirkan kenyamanan didalamnya. Namun
kini Covid-19 membuat aktivitas ruang terbuka publik menurun. Kini setting elemen
fisik taman kota perlu berubah dan menyesuaikan dengan prokol kesehatan. Hal
tersebut memicu perubahan preferensi masyarakat terhadap setting elemen fisik
ruang terbuka publik. Sehingga kini perlu diketahui preferensi masyarakat terhadap
setting elemen fisik taman kota di era New Normal. Objek studi penelitian berada di
Alun-alun Jember. Metode yang akan digunakan pada penelitian adalah deskriptif
kualitatif dan kuantitatif dengan analisis mean score serta regresi berganda. Penelitian
ini terdiri atas variabel preferensi dan kenyamanan (Aksesibilitas, Kebersihan,
Keindahan, dan Vitalitas). Berdasarkan penelitian yang telah dilakukan, masyarakat
cenderung menyukai elemen fisik yang masuk ke dalam kategori Kenyamanan Tinggi.
Selain itu, Aksesibilitas dan Vitalitas mempengaruhi preferensi masyarakat. Keduanya
merupakan hal yang menjadi penting di era New Normal.
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ABSTRACT

The city park is one of the public open spaces that is expected to bring comfort in it. But
now Covid-19 has reduced public open space activities. Now the setting of the physical
elements of the city park needs to be changed and in accordance with the health protocol.
This triggers changes in people’s preferences for setting the physical elements of public
open spaces. So, it is necessary to know people's preferences for setting the physical
elements of city parks in the New Normal. The object of the research study is in Jember
Square. The method that will be used in this research is descriptive qualitative and
quantitative with mean score analysis and multiple regression. This research consists of
preference and comfort variables (Accessibility, Cleanliness, Beauty, and Vitality). Based
on research that has been done, people tend to like physical elements from the category of
High Comfort. In addition, Accessibility and Vitality affect people's preferences. Both are
things that become important in the New Normal era.
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